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We are building on lessons from collaborations with African governments in driving and 
scaling financial inclusion through responsible payments digitization across the continent. 

Action-focused advocacy
>  Including responsible digital payments in  

the continent’s most influential agendas 
to mobilize collective action for these 
working with partners such as the African Union 
Commission, African Continental Free Trade Area 
(AfCFTA) Secretariat, Smart Africa Alliance, and the  
African Development Bank.

>  Building a network of digital financial 
inclusion (DFI) champions, to influence policy 
action that leaves no one behind in collaboration with 
continental partners.

>  Facilitating peer learning among African policy 
makers and industry on digitizing payments responsibly.

Scaling responsible  
digital payments  
in Africa

Based at the United Nations, the Better Than 
Cash Alliance is a partnership of governments, 
companies, and international organizations 
that accelerates the transition from cash to 
responsible digital payments to help achieve  
the Sustainable Development Goals.

We understand that Africa has the experience, 
know-how, and inspiration to achieve its Digital 
Transformation goals and power a successful 
Single Digital Market in this period of the African 
Women’s Decade on Financial & Economic 
Inclusion. Attaining financial equality is pivotal  
to achieving the Agenda 2063. 

In Africa, we are working with members 
on their journey to digitize payments 
responsibly by:

Providing advisory services  
based on their priorities

Sharing action-oriented research  
and fostering peer learning  
on responsible practices

Conducting advocacy at national  
and pan-regional levels.
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2022 OVERVIEW

https://responsiblepayments.org/
https://www.betterthancash.org/
https://www.betterthancash.org/
https://au.int/en/documents/20200518/digital-transformation-strategy-africa-2020-2030
https://au.int/en/documents/20200518/digital-transformation-strategy-africa-2020-2030
https://au.int/en/agenda2063/overview


are more opportunities for innovative solutions for 
merchants and smallholder farmers to participate in 
the formal financial system. 

• Digitization of the cocoa value chain with the WCF and 
Ghana Cocoa Board (Cocobod), has the potential to 
impact over 800,000 families in the cocoa industry.  
As part of implementing its Cocoa Management 
System, Cocobod is paying special attention to  
women farmers’ financial inclusion.

Rwanda
• The National Payments Strategy, with a focus on 

universal pension schemes for the informal sector,  
has enrolled over 1.5 million active savers onto the 
EjoHeza platform. 

•  Digitizing payments in the tea value chain with 
the Ethical Tea Partnership and the government 
to financially include tea farmers and accelerate 
digitization of the agricultural sector to become  
a cashless economy by 2024. 

• The National Digital Payments Awareness Campaign, 
designed with the government, focused on digitizing 
everyday payments by mobilizing micro and small 
merchants to accept digital payments and adopt 
e-commerce platforms to accelerate national  
digital transformation.

Senegal
• Digital wages and social protection of workers: 

Senegalese President Macky Sall launched an appeal 
to fellow leaders and the private sector to “use this 
(Alliance) report to ensure digital payments are at the 
center of a sustainable and fair economic recovery.” 
More than 400,000 workers now have access to 
quality, government-subsidized health care thanks  
to wage digitization. The government and the World 
Bank activated a Matching Fund of more than  
US$20 million for the digitization of SMEs.

•   The Alliance is working with Agence de la Couverture 
Maladie Universelle (ACMU) on the digitization of 
health payments and increasing access to Universal 
Health Coverage. The ACMU is investing over  
US$2 million to implement all recommendations 
resulting from the Alliance’s technical assistance.

Member advisory services
Based on member priorities, our recent 
interventions already contributed to 
improving the lives of over 2 million people 
and ignited progress on over 9 SDGs. A few 
examples of our interventions include….

 
Côte d’Ivoire
•  Women merchants’ digitization with l’Agence de Promotion 

de l’Inclusion Financière de Côte d’Ivoire: The Merchant 
Payments Policy Guidance Note, released with support 
from the Alliance, charts a pathway to sustainable payment 
digitization in Côte d’Ivoire that prioritizes women, who  
lead more than 60 percent of merchant activities.

• Together with the government, International Labour 
Organization (ILO) and the World Cocoa Foundation 
(WCF) : accelerating country peer learning on merging 
the digitization of worker payments and their digital 
registration for the universal health insurance, to 
promote decent work and sustainable productivity  
in the cocoa sector.

Ethiopia
•  Partnered with the government to design, launch and 

currently supporting the implementation of the first 
ever National Digital Payments Strategy with potential 
to impact over 60 million adults while narrowing the 
financial inclusion gender gap.

• Digitization of women merchants in partnership with 
the Unilever Shakti program, to improve the financial 
inclusion of rural women entrepreneurs and create 
livelihood opportunities.

• Digitization of the coffee value chain and financial 
inclusion of farmers with the Government of Ethiopia.

• Partnership for integrating digital payments into the 
national health system.

Ghana
• The National Cash-lite Roadmap, developed by the 

government in consultation with the private sector, 
is leading to ecosystem reforms that are accelerating 
digital payments. With interoperability, more than 
15 million accounts can seamlessly interact, and there 
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https://btca-production-site.s3.amazonaws.com/documents/479/english_attachments/The_Hidden_Costs_of_Cash_to_Ghana%E2%80%99s_Cocoa_Sector.pdf?1606113261
https://www.afdb.org/en/success-stories/ghana-african-development-bank-facilitated-600-million-cocobod-loan-gives-cocoa-farmers-hope-future-35100
https://www.betterthancash.org/news/digitizing-payments-in-the-ghana-cocoa-sector-the-path-to-financial-equality
https://twitter.com/centralbankrw/status/1508714324650508294?s=21
https://www.betterthancash.org/news/digitizing-payments-responsibly-in-the-tea-sector-ethical-tea-partnership-joins-better-than-cash-alliance
https://www.betterthancash.org/alliance-reports/digitizing-workers-payments-for-economic-recovery-and-decent-work-example-senegal
https://www.betterthancash.org/alliance-reports/digitizing-workers-payments-for-economic-recovery-and-decent-work-example-senegal
https://mailchi.mp/betterthancash/findex-shows-power-of-digital-payments-4936718
https://www.betterthancash.org/news/west-africa-launches-new-payments-digitization-agenda
https://www.betterthancash.org/news/l-agence-de-la-couverture-maladie-universelle-du-senegal-lance-une-nouvelle-plateforme-numerique-sunucmu-com
https://www.betterthancash.org/news/l-agence-de-la-couverture-maladie-universelle-du-senegal-lance-une-nouvelle-plateforme-numerique-sunucmu-com
https://www.betterthancash.org/explore-resources/igniting-sdg-progress-through-digital-financial-inclusion
https://www.betterthancash.org/alliance-reports/stimuler-la-numerisation-des-paiements-marchands-en-cote-divoire-des-clients-aux-fournisseurs?utm_source=Better+Than+Cash+contact+list&utm_campaign=4710c385c1-EMAIL_CAMPAIGN_2018_12_17_09_36_COPY_01&utm_medium=email&utm_term=0_5bc15836d6-4710c385c1-573218622
https://www.betterthancash.org/alliance-reports/stimuler-la-numerisation-des-paiements-marchands-en-cote-divoire-des-clients-aux-fournisseurs?utm_source=Better+Than+Cash+contact+list&utm_campaign=4710c385c1-EMAIL_CAMPAIGN_2018_12_17_09_36_COPY_01&utm_medium=email&utm_term=0_5bc15836d6-4710c385c1-573218622
https://www.betterthancash.org/alliance-reports/ethiopias-national-digital-payments-strategy-2021-2024
https://worldpopulationreview.com/countries/ethiopia-population
https://mofep.gov.gh/sites/default/files/acts/Ghana_Cashlite_Roadmap.pdf
https://www.dailymailgh.com/15m-ghanaians-have-bank-accounts-thanks-to-mobile-money-interoperability-bawumia/
https://www.betterthancash.org/
https://www.responsiblepayments.org/

